
Audioguide StoryTeller

Energileg ApS  � CVR: 36482575  � Fabriksvej 5B  � 3000 Helsingør � Denmark

Phone: +45 6343 3161  � E-mail: info@energileg.dk � www.a-storyteller.com

Please find great tips for designing and uploading audio to Storyteller

Audio Design
When you design audio files, we recommend one of following models:
1. PROF MODEL - Our collaborative partner AUDIO LOUNGE w/ Lars-Bo Kjaer

provides a top-class delivery – the only thing you do is writing the manuscript.
2. COCREATION MODEL - In collaboration with Sound Researcher & Designer 

Ingeborg Okkels, you record the sound files and mix it. She will bring the sound 
equipment, skills and facilities needed It is a great model there you get a high quality 
of sound and you save the expense of booking professional speakers.

3. DO IT YOURSELF MODEL - Maybe you already have the necessary equipment 
needed, otherwise you can buy a handheld microphone and a suitcase with audio 
props from us and do it yourself. This solution is optimal, if you have an employee 
with flair for sound and technology. The sound quality is of course not as the other 
two models, but it can work. We recommend that audio files are 2 minutes long. 

Please find more information on www.a-storyteller.com/speak

Audio Upload
We recommend following this guide to avoid product damages
• Be aware that the USB stick must be clean – it shall be formatted before use and there must 

be no other files on
• All audio files must be saved as MP3 files
• We recommend that the MP3 files do not exceed the capacity of 1.5 MB as it may take 

longer for the files to be transferred from the USB stick to the product. Maximum of 30 MP3 
files per USB stick

• The individual file names must not exceed five characters - only letters A-Z can be used
• Use 128 KBPS mp3 files or higher for a good audio quality
• The ideal recording sound is 0 dB (if lower, the audibility may be poor)
• Do not use Apple/Mac. These devices can insert hidden files on the USB-stick and/or cause 

permanent damage to the electronics
• Only use the USB sticks included in the product. Other USB’s may not work/fit or get 

damaged through weather conditions. 
• If the files intend to be in a specific order, organize the files on the USB stick in the order in 

which they shall be presented and name them with A, B, C, etc.

Rights
There are no specific tracks permanently locked to the products, which gives it a playback 
character. Depending on where the products are mounted and used, make sure to make an 
agreement with KODA or similar organizations for public audio. 


